
www.bsm.ac.th +66 (2) 256 9586 training@bsm.ac.th





DR. ROBERT BRAND

DR. ROBERT BRAND

Ÿ Project Management

Ÿ Leadership & People Management

Ÿ Strategic Management

Ÿ Managerial Skills for Executives & CEOs

Ÿ Risk Management

Ÿ Monitoring and Evaluation

Ÿ Public Speaking

Ÿ Presentation Skills

Ÿ Communication Skills

Ÿ Effective Corporate Governance

Ÿ Supply Chain Management

Ÿ Train-the-Trainer

Ÿ Motivational Skills for Leaders









DR. JOEL FARNWORTH

BIOGRAPHY

Dr. Joel Farnworth MAML, Chartered Fellow CIPD
   - Consultant and Coach
   - Strategic HR Management
   - Impactive Leadership
   - Creating & Implementing Corporate Strategy
   - Senior Management Advisor

His international experience (working in 34 countries with 50+ 
nationalities) allied to a range of local, regional and global roles from 
bases in Hong Kong, Bangkok, Mumbai, Dubai and London give him a 
unique perspective on how implementation of a proactive people 
agenda aids business success.

As a consultant he now provides a range of Strategy, Leadership and 
Advanced HR Services to clients, predominantly in the Asia Pacific, 
Middle East and North Africa regions. These take the form of specific 
advisor or coaching roles to senior managers, developer of individual 
and/or team HR capabilities and design and delivery of “open” 
workshops providing a wide range of skills/confidence development 
programmes by demand.Introduced on more than one occasion as 
“the best implementer in the business” Dr. Joel combines his natural 
practical, bottom line emphasis with latest research and personally 
experienced best practice to provide a truly impactive set of services.

PERSONAL ACTIVITIES

Dr. Joel Farnworth is a seasoned HR and Leadership professional 
who enjoyed a successful 22 year HR career with HSBC, 
predominantly in APAC and MENA, and for the last 5 years has been 
the Managing Partner of Kasemsri, Farnworth – a leading consultancy 
on HR, Leadership and Corporate Strategy.  Joel’s experiences 
encompass all aspects of business strategy and implementation.  He 
is an advocate of HR and Learning adding value and delivering results 
by contributing to the formulation and implementation of an 
institution’s strategic and change management initiatives. 

































Ÿ MASTER of BUSINESS ADMINISTRATION (M.B.A.) Specialized in Strategy
Ÿ DOCTOR of BUSINESS ADMINISTRATION (D.B.A.) Specialized in International Business
Ÿ INTERNATIONALLY CERTIFIED PROJECT MANAGER
Ÿ CERTIFIED TECHNICAL TRAINER AND COACH
Ÿ MANAGE PROJECTS IN AUSTRALIA, NEW ZEALAND, ASIA AND SOUTH ASIA
Ÿ HIGHLY EXPERIENCED TRAINER

DR. PETER PIGRAM

BIOGRAPHY

Peter has been delivering training for more than 25 years in the 
field of technology, project management, business capacity 
building, financial and gaming compliance, supply chain and 
procurement operation management, and business soft-skills 
for individuals and companies in Australian, New Zealand, 
Asia and Southeast Asia.In addition to instructor-led training, 
Dr. Pigram has a solid background in managing global and 
multi-cultural teams in a variety of business sectors. This has 
given him a strong and unique pragmatic approach to 
business solutions which he uses to enrich his training 
courses.

PROFESSIONAL ACTIVITIES

Dr. Pigram is certified in a number of international certifications 
in project management professional methodologies, and after 
working for a number of years in IT business development. He 
has certified as a technical trainer, presenter, speaker, mentor, 
train-the-trainer and coach. Most recently he has formed his 
own training and mentoring business which focuses on 
delivering range of blended and in-house developed 
eLearning Courses in technology, project management, 
financial compliance, leadership, motivation and business 
skills training- in both English and  local Asian languages via 
his own Learning Management System (LMS).





BSM Training Course

MEET BSM TRAINERS

MS. JUMPOON CHAVASIRI
MASTER OF SCIENCE IN COUNSELING PSYCHOLOGY 

B.A. IN  HOTEL & RESTAURANT MANAGEMENT

A very successful leader in service industry, thoroughly

keen in all aspects of hospitality, has become hospitality

development and management consultant, a Director

of JP Management Solutions Company and qualified

Certified Hospitality Trainer (CHT) by AHLEI, Certified

Trainers by Marriott International. She has given

facilitations on leadership, business acumen,

communication skills, service excellence, strategic

management, and others for various independent and

chain hotels, resorts, and vacation clubs including

private and public sectors, including educational

institutes. Her workshops have been very interactive,

innovative, and primarily practical. 

Her experiences in international countries around the

world and in Thailand have provided her strong

capabilities in dynamically engaging with individuals in

the following areas of developments such as

Leadership, Management and HR. 

A R E A  O F  E X P E R T I S E

Innovative Service Excellence &

Customer Resolutions

Highly Competent Leadership

Effective Management

Development

Innovative Communication

Competencies

Problem Solving Process

Balanced Score Card in Strategic

Management

Hotel & Restaurant Management

Hotel Business Development

(Project Development Process)

Human Resource Capital &

Management

Effective Cost Control Management

in Hospitality

Accounting for Non-Accountants in

Hospitality

Train the Trainer 

C O R P O R A T E  C L I E N T S :

BIOGRAPHY AND PROFESSIONAL ACTIVITIES





















BSM Training Course

MEET BSM TRAINERS

Having full background in Airline Industry for more than 30 years, Ajarn

Nitana experienced in various work fields, did a lot of worldwide travels

where she gained her extensive range of expertise in coordination &

administration, negotiation, management, cross-cultural communication,

ethical behaviors and personality development. She managed to work-well

with people to establish numbers of partnership agreements with airline

alliances. Since Ajarn Nitana strongly believes in life-long learning, she has

never stopped extending her knowledge through numbers of course-

attendances with focuses on psychology, staff motivation, communication

skills, leadership and management. In addition, she has pursued lots of

trainings with regard to training techniques development and compatible

training styles to accomplish her inspiration to be a good trainer and

instructor.

While she was working at Thai Airways International, she was, from time to

time, invited to be a guest speaker at various institutions to share her

expertise and practical experiences. Until when she had her full

responsibilities in academic fields at Sripatum University, she managed to

accumulate more of her training experiences via teaching at more

universities. Her qualification includes master degree in communication,

certificate in business administration (mini-program) and various

certifications in completion of training courses both in Thailand and abroad.

C O R P O R A T E  C L I E N T S :

PROFESSIONAL ACTIVITIES

A R E A  O F  E X P E R T I S E

MS. NITANA MALUANGNON
-FORMER EXECUTIVE IN AIRLINE ALLIANCE MANAGEMENT, THAI AIRWAYS INTERNATIONAL PLC.
-FORMER DEPUTY-DEAN SCHOOL OF BUSINESS ADMINISTRATION, SRIPATUM UNIVERSITY
-FORMER HEAD OF AVIATION BUSINESS MANAGEMENT DEPARTMENT, SRIPATUM UNIVERSITY

Partnership Management and Global

Airline Alliance

Customer Services in Hospitality

Industry

Office Management

Event Management

Career Preparation & Business Ethics 

Personality Development &

Presentation Techniques

Inter-personal & Multi-cultural

Communication Skills
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